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The Hong Kong Society for Rehabilitation since 1959
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Management-Team
", Of HKSR

Mission: Through rehabilitation services for person with disabilities and older
persons, we advocate an inclusion society

Core Services: Accessible Transportation & Travel; Self-management Support
and Self-help programs; Day care & Rehabilitation services; Long-term care

services; Community-based rehabilitation and Professional training programs;
Vocational training and employment support, social enterprises, Research and

Advocacy work.



HKSR has been designated as one of the WHO
Collaborating Centres for Rehabilitation since 1986 under
the leadership of Prof. Harry Fang (Father of

Rehabilitation) @y Lousammasr
. . Vi v ollaborating Centre
Our Objectives @y for REFRIRSTIOR

To train Rehabilitation Professionals and promote Community-based
Rehabilitation in Mainland China and the Western Pacific Region

Have trained over 30,000 Rehabilitation Personnel’s in the past 30 years in Mainland









The International Classification of
Functioning, Disablility and Health (ICF, WHO)

Health Condition (disorder/disease)

Body functions & structures Activities Participation
(Impairment) (Limitation) (Restriction)
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Changing needs and environment rﬂ*ﬂ

HKSR has been facing a great challenge on its service

provision with:
1.Emerging number of people with chronic disease, the age of

first diagnosis is younger
2.Resources constraints and limitations for service

development
3.Need to transform existing service delivery model to meet

the emerging needs
4.Change in learning mode and behaviours
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e2Care vs Internet Age Fﬁﬁﬂ

1.Active Internet users in Hong Kong Population

o 79% of total population were users internet users in 2014

o 176% of total population have smart phone

o 58% of total population were active social media users




China, Hong Kong SAR Internet Users

5,442,101 Internet Users in Hong Kong (2016*)
Share of Hong Kong Population: 74.1 % (penetration)
Total Population : 7,346,248

Share of World Internet Users: 0.2 %
Internet Users in the World: 3,424,971,237

96%
aong's
Smartophone users brovwse

tha intarmet dally on thair
srmariphones; this is the

E'DCIAL MEDIA highast rata In &sin.
USAGE IN HONG KONG

STATISTICS AND TRENDS




Why e2Care Project? ©Li&

1. Internet and Social Media Age
2. People used to e-information

3. Busy life style in HK, looking for fast and quick
solutions including health information and
management

4. Professional and trustworthiness info affect people
decision on medical and health decision

5. Transformation of service provision in the
information age




e2Care - Who do we serve? fﬂfﬂ

People with diabetes, hypertension, obesity, stroke and
other chronic health conditions. The health risk of these

eople will be significantly controlled if they change their
iving style in healthy way as soon as possible.

Middle age, working population, and have constraints to
attend class physically.

Stroke survivors that would be benefited from a NEW
form of speech intervention.




eZ2care Service Framework
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e2Care — What is available? (1) Eﬁﬁﬂ

Patient Management System
1.Member management module
2.Program management module
3.Volunteer management module
4.Assessment module
5.E-receipt module




e2Care-What is available? (2)

Learning Management System
- 9 Online Health Education Course Ware (Web
base and Mobile version)

1.Diabetes

2.Hypertension

3.Weight Management

4.5troke Rehabilitation

5.Speech Rehabillitation




e2Care-What is available? (3) Eﬁﬁﬂ

Learning Management System
- 10 Self Management Application (Web Base and
Mobile Version)
1.0ne stop health record application
2.Monitoring glucose application
3.DASH diet application
4.Brainstorming everywhere application
5.Self-help booster game




e2Care-What is available? (4) Eﬁﬁﬂ

Cantonese Application cum System of

Speech Rehabilitation (Adult)

Speech Rehabilitation Member Management
System

1.Clinical assessment

2.EXxercise prescription

3.Performance record
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e2Care-What is available? (5) Eﬁﬁﬂ

Blended mode of speech rehabilitation




Positive Feedback from Users .rﬂ*ﬂ
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Positive Feedback from Users rﬁ*ﬂ
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4
Service Beneficiaries (Sept 15 — March 17)

17, “Trehey b

Offline Service Provision : 3,771 users
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Service Beneficiaries (Sept 15 — March 17)

20,899 Users
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Lessons Learned QL

1.
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the skills to use them for health purposes
Environmental factors account for learning process
Marketing and promotion is “key” to success
Readiness of service providers

I”

Offline training process “not equal” to online process
Prototyping, testing with end-users before programming

Cost for development and maintenance — sustainability

Evidence and effectiveness




What’s next for HKSR-e2Care? fﬂiﬂ

1. Enhance self-efficacy of people to use online platform for
health management

2. Promotion, Promotion, Promotion

3. Exploration of technology advancement for existing
imperfection

4. Sharing to facilitate “change” and discover best practice

5. Outcome evaluation

6. e2Care >>>>>>>> e3(Care
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